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About the Guide

Starting from Sep, 2012, BSCI has launched a new IT platform. The new platform allows audit report uploading,
sharing of information, which can help reducing audit time, and mitigate the workload of the producer. Also BSCI
member / factory could log in with its own account and password to check the report.

To help you check the report effectively, SGS Supply Chain Assessments & Solutions (SAS) has written the guide,
it covers how to view a BSCI report in system, common operating steps and the total score for your reference only.

Disclaimer
©2013 SGS. All rights reserved. Information contained herein is of general nature and is not intended to address the circumstances of any
particular individual or entity. We endeavor to provide accurate and timely information, but no legal responsibility is accepted for any errors,

omissions or misleading statements. No one should act on such information without appropriate professional advice.
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Address: SGS Bldg, No. 4, Jianghao Industrial Park, No. 430, Jihua Road, Bantian, Longgang District, Shenzhen,
China

T: 86-755-2532 8888 ext. 8460 or 8457

E: cn.audit@sgs.com

W: www.sgsgroup.com.cn
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Step 1:
SR 5

Login onto the IT platform

BSCl %45 5, #iA AL ik, 34 Email ID (RVHF %) RET) MU, 2T MENERI]
%3 BSCI ##5°F 4 hitp://www.bsciplatform.ora/, #iA Email ID X653 (LK 1). HIEFEHFELY BSCl &
R/ AT ) g DBID I, B RS E 3SR 4 B s

After BSCI audit, auditing company will complete the report online and provide Email ID (user name) to the factory
/ supplier. Then factory / supplier could log onto BSCI IT platform http://www.bsciplatform.org/ by its own Email ID
and password to check the report (See Figure 1). The password has been sent to the email address when DBID
was successfully established.

#ik: RS ARVEAEM K.

PS. The space character is forbidden in the account.

An initiative of the Foreign
e Trade Assaciation [FTA)

Business Social Compliance Initiative
LOGIN

Email ID © Please Enter Email Id

Password : Please Enter Password
LOGIN Forgot Password

CONTACT BSCI ADMINISTRATOR

PRIVACYPOLICY / TERMS&CONDITIONS [/  ©BSCI2010 C/O FOREIGN TRADE ASSOCIATION  /  SITEMAP

(&1 /Figure 1)
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If you forget the password, please click “forget password”, and then fill in your Email ID in the new page, later click
“Reset Password”; the System will send you a link of resetting new password to the email address. (See Figure 2)

BT SGS A2 BSCl ##i-F&ITK#E, Frik SGS HAFFA B KERFL. mREFEELH 4, HED,
s AT “Reset password” 8GR HINEIF LS RGN, EEEZEKAERZ), I BSCI KA.

We do not know the password since we are not the developer of BSCI platform. If you need to change email ID,
or change password, or other system problems found such as no password received after the button “Reset
password” was clicked, etc. please contact your BSCI RSP holder (BSCI participants of the audit) directly to have
all problems solved.

An initiative of the Foreign
Trade Assaciation [FTA}

Business Social Compliance Initiative

FORGOT PASSWORD

Email ID - Please Enter Email Id

RESET PASSWORD

PRIVACY POLICY (i TERMS & CONDITIONS I © B5CI 2010 /O FOREIGN TRADE ASSOCIATION / SITEMAP

(K 2/ Figure 2)
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BRMIG, RGHEEE] BSCl Home #Hi, #F| 54751 My Profile TiH . (LK 3)
After login successfully, the system will jump to BSCI Home Page, you will find My Profile on the right side of the
screen. (See Figure 3)

New Mails (2 New Alerts(0) &% My G ©
BSCI An initiative of the Fareign = New Mails (2) 4 New Alerts(0)  §% My Groups(0)

Trade Association (FTA)

Business Social Compliance Initiative # HOME | € CONTACTBSCI

Audits And Factory Info

My RSP Holder
HELP

NEWS CAPACITY BUILDING

CALENDAR

RESOURCES
Profile ~

MESSAGE FROM BSCI VIEW ALL MESSAGES Change Password

Log Out

No Messages Found. CONSULTANT'S DIRECTORY @ AUDITOR'S DIRECTORY @

FEATURED NEWS VIEW ALL NEWS FEATURED EVENTS VIEW ALL EVENTS & ADD MORE EVENTS

New BSC| Capaci < a3
A I B  Vanaging my BCIPr
Appointed N

26 May 2015
Andrew Martin has recently joined FTA as the Capacity Building Manager for BSCI,
replacing Harvey Chan. A British national, Andrew brings significant experience in the Copenhagen,
textile industry focusing on developing training and education initiatives. During a

previous role with Courtaulds Textiles Andrew held roles in business and product m Getting St
development, as well as sales and market e
ay
26
- Fi 0 aw on Due Diligence m Getting
W
e At the end of March, a proposal of law on the due diligence principle was adopted at 02 2Jun 2015
the level of “first reading” by the French Parliament. Drafted as a response to the Rana Ankara,
Plaza tragedy, the proposal of law aims to encourage multinational companies to
respect human and environmental rights when sourcing from third countries. This = 5 s
istive tositean o legal BT sir Remuneration and Decent Working Hours
[ g/ iplatform.org/events/index/display-event/Mzgl | =

(K 3/ Figure 3)
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B 2:

Step 2:

BHAL 58
Information of Factory

i My Profile 7] “Audit and Factory Info”, #EAZIT) ARG EMAE, wWER T B 5= MRS T
I aERE LE 4.

Click “Audit and Factory Info” in the drop-down list of “My Profile”, it will come the page of factory’s basic
information directly, you will find the detailed information like Industry Type and Product Type, etc (See Figure 4).

New Mails (2 New Alerts(0) &% My Groups(0) 2
BSCI An initiative of the Foreign [ New Mails(2) 4§ New Alerts(0) g4 My Groups(0)

Trade Association [FTA)
Business Social Compliance Initiative M vome | @ conTacT BSCTI

HOME NEWS RESOURCES CAPACITY BUILDING CALENDAR HELP ‘

YO ARE HERE / HOME / PRODUCER PROFILE

Industry Type: Accessories
Product Type:

Tele l Product Group: I
Fax: Sector: Non-Fo

DBID:
= .

I [=1 SEND MESSAGE Audit Methodology: Industrial  Total no of Participants Linked: i
_— Audit Result: I RSP: Yes
e pabs Audit Expiration Date: | sas0co cerites: Ne
(#) Other Contacts

Audit in Progress: _l Mumber of workers: I ¥

(& 4/ Figure 4)
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FIR 3:

Step 3:

BERE

Review the Report

) FIEEN bR, #F] Progress of Producer #i4y, ARIEMRFTEINEZ O AM A ZKA!, S Audit/Certificate H3%
NAHR R AZRT LU ARG R fdifE, RSBk ER s A, W EEmRS. (WE 5

Scroll to mouse and find the section “Progress of Producer”, click the corresponding audit type in the list under
Audit/Certificate Column. After that you will find the report and have a review. (See Figure 5)

~
PROGRESS OF PRODUCER OVERALL SUMMARY DUPLICATE AUDITS
Code of Conduct Accepted: Yes Code of Conduct Signed: No
2 Audit / Certificate Audit Date Expiry Date Audit CycleValid Authority Audit Result View fAction
Audit 2.0/Coc 2014
Audit / Certificate  AuditDate  Expiry Date Audit Valid Authority Audit Result View /Action No Duplicate Audits Found.
I Full Audit- View I Yes SGS M/A
Audit 2009
Audit / Certificate Audit Date Expiry Date Audit CycleValid Authority Audit Result View /Action
No files found
YOUNG WORKERS DECENT WORKING HOURS SHEET FAIR REMUNERATION STAKEHOLDERS MAPPING SUPPLY CHAIN MAPPING GRIEVANCE MECHANISM
ADDITIONAL PRODUCER INFORMATION UPLOAD DOCUMENT [+ IsTeRaT: T4
Last updated on: 22/05/2015
Actions Name Date OfBirth WorkingInThe Department IfOther, Attending If YES, Working  Training On Training On Housing  Permanent/  Recruited Comments
(dd/mm/yyyy) Facilities Since Please School Or Indicate The Time OHS Access To Provided Seasonal/ Directly (Not
(dd/mmiyyyy) Specify  Vocational ~ Schooling  Schedule  (dd/mmiyyyy) Grievance By Temporary?  Via Agency
Training? Time Mechanisms Auditee? Or Broker}?
Schedule [ o 1o (dd/mmiyyyy)
24 None
v

(K 5/ Figure 5)

SGS Supply Chain Assessments & Solutions (SAS) Page 6



Getting Started Guide-Viewing a BSCI report

BSCI k&4 R
Total Score

BSCHR & &5 i T 78 H A UL FI 28k ABSCISF AR B . X245 & S PATIURIF AT H A R .
The overall rating reflects to which extent the factory has integrated the BSCI Code into its daily business culture
and operations. It is a result of the combination of ratings per Performance Area.

BSCIRk &4 R WA, B. C. D ELLRZT(ZEHEZ)NE R, HPhZTiFER BN, ML AaMeEH®EL,
SEIETTE) L Xk TN AgE R/ B A dd A KRS RN S A AT DI 2 i 38 0 2 A e 1

The overall rating includes A,B,C,D,E and ZT(Zero Tolerance). While ZT result is not completed rating of the
factory, just reflects the status of Zero Tolerance in case of flagrant child labor, bonded labor, imminent risk to
workers’ health and/or lives and unethical behavior.

~
Audit results
From To
Audit date™
Overall rating*®
¢ C
Rating per Performance Area (PA) Click for Ratings Info
PA 17 PA 2% PA 37 PR PA 5™ PA 6™ PA 7 PA 8= PA O™ PA 107 PA 117 PA 127 PA 137
[ D [ p [ A [ A [B B B A A A A A B
—_—
Need of follow-up™ IYES et This question is answered "YES" when the auditor has identified findings that need to be followed up within 12 months.
1f YES, by™ ' If no follow-up is given to the findings within 12 months, the audit will no longer be valid.
Auditing Company Details
Auditing company
Name of the auditing company™ BSCI's ID number of the Date of the signature of the e 5
auditing company™ framework contract with BSCI* auditing CompanyBranch
5GS 34290 20/08/2013 SGS CHINA e
Auditor(s)
v
| 5 E SAB000 Certificate Senie ‘ = 2 ‘
< >

(I 6/ Figure 6)
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BSCI #H %A 2
Audit Validity

A FEB4:

PRAEFR BT IR H L, IEH L FBSCl 2 2N AR XM T, LI MR ZARBY.
NP A ARBLL ) L) #R G WL 1E W IR 42 TH o A IRl e 2 R b il

Rating A or B:

BSCI full audits are valid for 2 years, unless follow-up audits are to be conducted. This is the case for factories
that receive an overall rating of A or B.

Factories rated A and B are eligible to receive a Random Unannounced Check in the period between the two full
audits.

C. D HE%:
LT EAEHEZEREISAWENC,. DEER, L) FELL0RNAET G FRASFE R (R T TURER 5D,
2 AZAE AT BRI B A AT R
PR A S i R S R 1 AT, (B il ) B A R R 2 H AT
IR R AR A R Sl (BIAn3RIPABB 40, St E R A R R AR R AR B A A Lk
LR IZ A e C. D BES, ZIRMEH A RA B N — I ER ks Az I vk .
Rating C, D or E:
When a factory receives an overall rating of C, D or E after a full audit, the factory has to submit improvement
plan through the platform (According to operation guidance of following page), this audit is valid until the follow-up
audit is conducted.
The follow-up audit shall be conducted on the date defined in the Remediation Plan but it can only take place up
to a maximum of 12 months after the last audit:
* If the result of the follow-up audit shows improvements (A or B rating) then the audit is valid until the full audit
is due
* If the result of the follow-up audit is C, D or E, the audit is valid until the next follow-up audit is due.
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R E TR

Submit remediation plan

EETE R, WTRBISE R B S SR, AR NSRS IR, AR BRI SR S o
BUPRIBEE, KB, RAINTR, HEREE RS TR . 58 SR T AR A b AR . SERE R S RAE AN
FRATAIN] o 5 2N AN R RIS R S T R TR ORAAAR ST, W 2 IRE R AT 12055 .

You can go to the “Remediation plan” on the orange bar. Click the “Remediation plan”, and then click “Add Plan”,
fill the reason for Remediation Plan, Type of Remediation Plan, Identified Needs, Target Date and Action planned
accordingly. Of course, you can upload any document in need here. Click the button of “SAVE” and “SUBMIT”
when all actions are done. If you have several corrective action plans against different findings needed to be
saved and submitted, please duplicate the actions for several times.

HOME NEWS MY RESOURCES BSClI RESOURCES CAPACITY BUILDING CALENDAR HELP REMEDIATION PLAN
 ———

¥OU ARE HERE / HOME / REMEDIATION PLAN Back

REMEDIATION PLAN

Submittted Plans Saved Plans Add Plan

Click to View Guigelines

“Reason for Remediation Plan: *Type of Remediation Plan:

~-select- --select-

“Identified Needs:
O Policy ] Communication [ Training [ stakeholder engagement
[] Procedure [] Other [] Documentation/Data Mgmt [] Structural Change(machinery, equipment, buildings, etc)

*“Target Date:

Attachments : Upload

Please Note: Maximum 3 file uploads are allowed,
mazximum file size is 3MB.
Uplead only pdf, doc and xls.

*Actions Planned:

plar Blaz B o2 B oF

]
(]

Tl
(]
B

80 &% (M- @l BT &)= E

SUBMIT CANCEL

(& 7/ Figure 7)
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Step 4:

A ik BSCI it &
Generate PDF report

MR T PDF #ap s E B NRE A2 5 A “Summary Audit Report” (WK 8), RESELHLE
3| “Generate PDF” %4, mdhizizdls, Ho4Em— PDF 5.

If you need the report in PDF, please click the button “Summary Audit report” after you enter the report page, (See
Figure 8), then you will see the button “Generate PDF” on top right corner. Please click this button, and then
report in PDF will be generated.

i ~
Summary Audit Report Generate PDE
Current Producer ()
Main Auditee Information &
DBIDY
Audit ID7
SCurent Andiu Name of producer : I
» Cover Page
General Information DBID number : I
Data Evidence
» Fair Remuneration Scan Audit ID : |
Young Workers Data
Grievance Mechanism Address :
» SupplyChain 2
Province : I Country : China
StakeHolders

Interviews Evidence Management Representative :

Main auditee

Findings Report

Attached Documents Contact person: I Sector : Non-Food
Performance Report
P — Industry Type : I Product group : —'
Audit T Export
udit ot Expol Product Type : l
Audit Details &
Audit Range : B4 Full Audit [] Follow-up Audit
Audit Scope : [ main Auditee [] Main Auditee & Farms
Audit Environment : [9 Industrial [] Agricultural A
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About SGS

SGS is the world’s leading inspection, verification, testing and certification company. SGS is recognized as the global
benchmark for quality and integrity. With more than 75,000 employees, SGS operates a network of over 1,500 offices
and laboratories around the world.
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